
Our Core Values . . . 

. . . are directly linked to our vision, fuel the passion to 
keep us focused, shape the way we partner with our 
customers and stakeholders, and drive our decisions 
and behaviors. 

INTEGRITY 
Integrity is doing what is right. 

• Uphold all laws and regulations 

• Demonstrate accountability 

• Communicate openly and honestly 

• Treat everyone with fairness and respect 

• Follow through on our commitments 

INNOVATION 
We embrace change and aggressively � 
seek new ways to do business. 

• Encourage best business practices 

• Invest in leading-edge technology 

• Reduce cost and improve quality through � 
leadership and teamwork 

SERVICE 
We are committed to be the Department’s � 
trusted financial partner. 

• Partner with our customers 

• Leverage technology and resources 

• Strive for excellence 

• Train and develop our employees 

• Recognize and reward exemplary performance 

• Bottom line: We exist to serve America’s best! 
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